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Abstract

The purposes of this research were 1) to investigate the levels of transformational
leadership, perceived organizational support, work engagement, and job performance, and
2) to examine the influence of these factors on the job performance of private sector
employees in Bangkok. The sample consisted of 400 private sector employees, selected to
participate in the study. Data were collected using questionnaires as a research instrument
and analyzed using descriptive statistics and multiple regression analysis.

The research results revealed that the employees' perceptions of transformational
leadership, perceived organizational support, work engagement, and job performance were
all at a high level in every aspect. The hypothesis testing found that transformational
leadership, perceived organizational support, and work engagement had a positive influence
on job performance with a statistical significance level of 0.05. When considering individual
aspects, the factors with the highest influence on job performance were absorption (beta =
0.35), followed by supervisor support (beta = 0.28) and inspirational motivation (beta = 0.17),
respectively.

The recommendations from this study suggest that organizations should prioritize
developing supervisors' skills in providing inspiration and individual support, as well as
creating an environment that fosters work engagement to sustainably enhance employee

performance and achieve organizational goals.

Keywords: Transformational Leadership; Perceived Organizational Support; Work Engagement;

Job Performance
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